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Republic of the Philippines
OVERSEAS \AIQRKER VVELFARE ADMINISTRATION

Management lnformation System Division (MISD)

Technical Specifications

lmplementation of 30 SIP Trunks at OP Center for 1348 Hotlines

Background

The OP Center cunently has 12 SIP trunks for handling incoming and outgoing calls
using the OWWA 1348 hotlines. With the increasing volume of calls, the existing lines
are becoming insufficient. Additional lines are seen viable solutions to improve call
handling, reduce cost and enable scalability.

Objectives

To handle the daily number of calls and ensure seamless interaction with existing
telephony systems and applications, the number of SIP trunks should be increased to
30. This will also improve the service availability and overall quality of O\AN1/As

communication lines.

Scope of Work

. Assess the cunent telephony infrastructure and network readiness for the 30
SIP trunk implementation.

. lnstallation and configuration 30 SIP trunks from local telecommunication
provider

r Ensure compatibility with existing PBX systems and equipment.
. Conduct testing and quality assurance to ensure the SIP trunks can handle the

expected call volume-
. Provide training to staff for managing and troubleshooting SIP trunks issues.



Delivery Period: 10 days

Deliverables

. 30 SIP trunks include installation and configurations.

. Completed assessment of current telephone infrastructure.

. Successfully integrated SIP trunks with existing Telephony systems.

. Testing and demonstrating the ability to handle the volume of calls per day.
o Training materials and sessions for staff.
c 24x7 Support for SIP trunks issues
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